
 
 

Contact InformaƟon / Service Profiles for Bahamas and Turks & Caicos Trade Lanes:  
 
Bahamas Trade Lane / Full Container and LCL Loads     

 
 

Long Island, Bahamas   
Export Traffic Main POC:     Kandace Collins – ValenƟna Morales  
Direct Email: Lis@Kingocean.com    Direct Lines: (754)701-3041 – (754)701-2034 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Friday 
FCL Cargo Cut Off: Friday 12:00PM  FCL DocumentaƟon Cut Off: Thursday 12:00PM 
LCL Cargo Cut Off: Thursday 12:00PM  LCL DocumentaƟon Cut Off: Thursday 12:00PM 
RF LCL Cargo Cut Off: N/A   RF FCL DocumentaƟon Cut Off: Thursday 12:00PM 
 
Bimini, Bahamas   
Export Traffic Main POC:    David Salas – Cami Uribe  
Direct Email: Bimini@kingocean.com   Direct Lines: (754)701-3034 – (754)701-3010 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Wednesday 
FCL Cargo Cut Off: Wednesday 12:00PM         FCL DocumentaƟon Cut Off: Tuesday 12:00PM 
LCL Cargo Cut Off: Tuesday 12:00PM     LCL DocumentaƟon Cut Off: Tuesday 12:00PM 
RF LCL Cargo Cut Off: Wednesday 10:00AM RF FCL DocumentaƟon Cut Off: Tuesday 12:00PM 
 
Spanish Wells, Bahamas   
Export Traffic Main POC:    Marta MarƟnez – Manuel Lozano  
Direct Email: SpanishWells@kingocean.com  Direct Lines: (754)701-3000 – (754)701-3045 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Monday  
FCL Cargo Cut Off: Friday 4:00PM  FCL DocumentaƟon Cut Off: Friday 12:00PM 
LCL Cargo Cut Off: Friday 12:00PM  LCL DocumentaƟon Cut Off: Friday 12:00PM 
RF LCL Cargo Cut Off: Monday 10:00AM  RF FCL DocumentaƟon Cut Off: Friday 12:00PM 
 
Cat Island, Bahamas   
Export Traffic Main POC:    Manuel Lozano – Marta MarƟnez  
Direct Email: CatIsland@kingocean.com  Direct Lines: (754)701-3045 – (754)701-3000 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Friday  
FCL Cut Off: Friday 12:00PM   FCL DocumentaƟon Cut Off: Thursday 12:00PM 
LCL Cargo Cut Off: Thursday 12:00PM  LCL DocumentaƟon Cut Off: Thursday 12:00PM 
RF LCL Cargo Cut Off: N/A   RF FCL DocumentaƟon Cut Off: Thursday 12:00PM 
 
Harbor Island, Bahamas   
Export Traffic Main POC:   Kandace Collins – ValenƟna Morales 
Direct Email: His@kingocean.com   Direct Lines: (754)701-2034 – (754)701-3041 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Monday  
FCL Cargo Cut Off: Friday 4:00PM  FCL DocumentaƟon Cut Off: Friday 12:00PM 
LCL Cargo Cut Off: Friday 12:00PM  LCL DocumentaƟon Cut Off: Friday 12:00PM 
RF LCL Cargo Cut Off: Monday 10:00AM  RF FCL DocumentaƟon Cut Off: Friday 12:00PM 



 
 
Freeport, Bahamas   
Export Traffic Main POC:    Jeanmarie May – Ana Garcia  
Direct Email: Freeport@kingocean.com   Direct Lines: (754)701-9057 – (754)701-3046 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: MON - THUR 
FCL Cargo Cut Off: Day of Sailing at 12:00PM FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
LCL Cargo Cut Off: Day prior Sailing at 12:00PM  LCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
RF LCL Cargo Cut Off: N/A               RF FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
 
Morgan’s Bluff & Autec, Bahamas 
Export Traffic Main POC:   Manuel Lozano – Marta MarƟnez 
Direct Email: Andros@kingocean.com   Direct Lines: (754)701-3045 – (754)701-3000 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Tuesday  
FCL Cargo Cut Off: Tuesday 12:00PM   FCL DocumentaƟon Cut Off: Monday 12:00PM  
LCL Cargo Cut Off: Monday 12:00PM   LCL DocumentaƟon Cut Off: Monday 12:00PM 
RF LCL Cargo Cut Off: Monday 12:00PM  RF FCL DocumentaƟon Cut Off: Monday 12:00PM 
 
Marsh Harbor (ABACO), Bahamas  
Export Traffic Main POC:    Cesar Ortega – Brenda Zabaleta  
Direct Email: Abaco@kingocean.com   Direct Lines: (754)701-3028 – (754)701-2001 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Wednesday and Saturday  
FCL Cargo Cut Off: Day prior Sailing at 4:00PM  FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
LCL Cargo Cut Off: Day prior Sailing at 12:00PM  LCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
RF LCL Cargo Cut Off: Tuesday 12:00PM (ONLY) RF FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
 
Exuma, Bahamas   
Export Traffic Main POC:    SanƟago Tobon – Elizabeth Ramirez  
Direct Email: Exuma@kingocean.com   Direct Lines: (754)701-3019 – (754)701-3043 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Saturday  
FCL Cargo Cut Off: Friday 4:00PM  FCL DocumentaƟon Cut Off: Thursday 12:00PM 
LCL Cargo Cut Off: Thursday 12:00PM  LCL DocumentaƟon Cut Off: Thursday 12:00PM 
RF LCL Cargo Cut Off: Thursday 12:00PM RF FCL DocumentaƟon Cut Off: Thursday 12:00PM 
 
Governors Harbor, San Salvador, LiƩle San Salvador, Rock Sound, Light House Point, Bahamas 
Export Traffic Main POC    Nicole Butcher – Angie Aldrich   
Direct Email: OuterIslands@kingocean.com  Direct Lines: (754)701-3009 – (754)701-3010 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: GHV(Wednesday)      SSS & LSS(Friday)  RKS & LHP(Tuesday)  
FCL Cargo Cut Off: Day prior Sailing at 4:00PM  FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
LCL Cargo Cut Off: Day prior Sailing at 12:00PM  LCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 
RF LCL Cargo Cut Off: Day prior Sailing at 12:00PM  RF FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 

 
 
 
 
 
 
 



 
 
 
Normans Cay, Staniel Cay, Neighbors Cay, Bock Cay, Bahamas  
Export Traffic Main POC:   Isabel Rondon – Chafick Paternina   
Direct Email: Exucays@kingocean.com   Direct Lines: (754)701-3010 – (754)701-3038 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: Saturday  
FCL Cut Off: Friday 4:00PM   FCL DocumentaƟon Cut Off: Thursday 12:00PM 
LCL Cut Off: Thursday 12:00PM   LCL DocumentaƟon Cut Off: Thursday 12:00PM  
RF LCL Cargo Cut Off: N/A     RF FCL DocumentaƟon Cut Off: Thursday 12:00PM  

 
Nassau, Bahamas   
Export Traffic Main POC:    Suami Irias – Jessica Mendez    
Direct Email: Nassau@kingocean.com   Direct Lines: (754)701-2001 – (754)701-3048 
Customer Service for Bookings and Quotes:  NasCS@kingocean.com 
Sailing Day: Wednesday  
FCL Cargo Cut Off: Tuesday at 4:00PM   FCL DocumentaƟon Cut Off: Tuesday at 12:00PM 
LCL Cargo Cut Off: Tuesday at 10:00AM   LCL DocumentaƟon Cut Off: Tuesday at 10:00AM 
RF LCL Cargo Cut Off: Tuesday at 12:00PM  RF FCL DocumentaƟon Cut Off: Tuesday at 12:00PM 

Sailing Day: Sunday  
FCL Cargo Cut Off: Friday at 4:00PM   FCL DocumentaƟon Cut Off: Friday at 12:00PM 
LCL Cargo Cut Off: Friday at 10:00AM   LCL DocumentaƟon Cut Off: Friday at 10:00AM 
RF LCL Cargo Cut Off: Friday at 12:00PM  RF FCL DocumentaƟon Cut Off: Friday at 12:00PM 
 

Great SƟrrup Cay & Great Guana Cay, Bahamas   
Export Traffic Main POC:    Olga Lopez – Nilma Ramirez 
Direct Email: SpecialAccounts@kingocean.com  Direct Lines: (754)701-3003 - (754)701-3037      
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: GSC (Friday Biweekly)   GGC (Wednesday and Saturday) 
FCL Cargo Cut Off: Day prior Sailing at 4:00PM  FCL DocumentaƟon Cut Off: Day prior sailing at 12:00PM 
LCL Cargo Cut Off: Day prior Sailing at 12:00PM  LCL DocumentaƟon Cut Off: Day prior sailing at 12:00PM 
RF LCL Cargo Cut Off: N/A     RF FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 

 
Coco Cay & Rav, Bahamas   
Export Traffic Main POC:    Chris Lopez – Nilma Ramirez  
Direct Email: SpecialAccounts@kingocean.com  Direct Lines: (754)701-2046 – (754)701-3037 
Customer Service for Bookings and Quotes:  BahamasCS@kingocean.com 
Sailing Day: CCC (Friday)   RAV (Monday and Friday) 
FCL Cargo Cut Off: Day prior Sailing at 4:00PM  FCL DocumentaƟon Cut Off: Day prior sailing at 12:00PM 
LCL Cargo Cut Off: Day prior Sailing at 12:00PM  LCL DocumentaƟon Cut Off: Day prior sailing at 12:00PM 
RF LCL Cargo Cut Off: Day prior Sailing at 12:00PM  RF FCL DocumentaƟon Cut Off: Day prior Sailing at 12:00PM 

 
 
 
 
 
 
 
 
 
 
 
 



 
 

Turks and Caicos Trade Lane / Full Container and LCL Loads    

 
Providenciales & Grand Turks, Turks and Caicos    
Export Traffic Main POC:    Heyner Hernandez – Mirta MarƟnez – Niuska Abreu   
Direct Email: TCDoc@kingocean.com   Direct Lines: (754)701-2045 – (754)701-3030 – (754)701-3021  
Customer Service for Bookings and Quotes:  TCDoc@kingocean.com 
Sailing Day: Wednesday  
FCL Cargo Cut Off: Tuesday at 4:00PM   FCL DocumentaƟon Cut Off: Monday at 4:00PM 
LCL Cargo Cut Off: Tuesday at 12:00PM   LCL DocumentaƟon Cut Off: Monday at 4:00PM 
RF LCL Cargo Cut Off: Tuesday at 12:00PM  RF FCL DocumentaƟon Cut Off: Monday at 4:00PM 

Sailing Day: Friday  
FCL Cargo Cut Off: Thursday at 4:00PM   FCL DocumentaƟon Cut Off: Wednesday at 4:00PM 
LCL Cargo Cut Off: Thursday at 12:00PM   LCL DocumentaƟon Cut Off: Wednesday at 4:00PM 
RF LCL Cargo Cut Off: N/A    RF FCL DocumentaƟon Cut Off: Wednesday at 4:00PM 

 
 

Bahamas & Turks and Caicos Departments    

 
Import Department for Bahamas & Turks and Caicos  
Export Traffic Main POC – Tara Fernandez – Maria Lopez   
Direct Email: BahTcImports@kingocean.com Direct Lines: (754)701-2015 – (754)701-2040 
Customer Service for Bookings and Quotes: BahTcImports@kingocean.com 
 
NVOCC – LogisƟcs Services  
Export & Import Traffic Main POC – Carolina Moralez – Chafick Paternina    
Direct Email: LogisƟcs@kingocean.com Direct Lines: (754)701-3032 – (754)701-3038 
Customer Service for Bookings and Quotes: LogisƟcs@kingocean.com 
 
AccounƟng Department for Bahamas & Turks and Caicos  
Accounts Receivable POC Nury Zapata Direct Lines: (954)627-5204   
Accounts Payable POC Lucia Diaz Direct Lines: (754)701-3033 
Direct Email: BahTcAcct@kingocean.com 
 
DetenƟon and Demurrage Department  
Internal Control for all Demurrage & DetenƟon Disputes POC – Lina Tabares     
Direct Email: Demurrage@kingocean.com Direct Lines: (754)701-2022  
 
Pricing Department  
Contracts and Special Rates for Bahamas & Turks and Caicos POC: Yipsy Tabarez – Maria Pena 
Direct Email: BahTcPricing@kingocean.com Direct Lines: (754)701-3008 – (754)315-6495 
 
EscalaƟon POC:  

 Chris Lopez Export Assistant Traffic Manager Cell number: 954- 806-9350 

 Felipe Cardona Export Traffic Manager Cell number: 954- 806-5323 

 Tara Fernandez Import Traffic Manager Cell number: 954-242-2865 

 Diana Cabrera Director of Traffic and Customer Service Cell number: 954- 691-8637 
 
 
 
 
 


